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SAN  FRANCISCO 
PUBLIC  LIBRARY 


PUBLIC  NOTICE 

The  Regular  Meeting  of  the  Resident  Relations  Committee  of  the  Housing 
Authority  of  the  City  and  County  of  San  Francisco  will  be  held  at  3:00  p.m. 
in  the  Commission  Room  Wednesdayjtanuary  10,  1996^  at  440  Turk  Street 
Road,  San  Francisco,  California. 


ShMe^A^^Saiton,  Ed.D. 
Secretary/Executive  Director 


A  FULL  SET  OF  DOCUMENTS  TO  BE  CONSIDERED  BY  THE 
COMMISSION  AT  THIS  MEETING  IS  AVAILABLE  FOR 
INSPECTION  AT  THE  RECEPTION  DESK  AT  440  TURK 
STREET. 


440  TURK  STREET  •  SAN  FRANCISCO,  CALIFORNIA  94102  •  TELEPHONE  (415)  554-1200 


SAN  FRANCISCO  HOUSING  AUTHORITY 


ACCESSIBLE  MEETING  POLICY 


1.  The  San  Francisco  Housing  Authority  Commission  Meetings  are  held  at  440  Turk  Street, 
between  Hyde  and  Larkin,  in  the  ground  floor  meeting  room.  The  closest  accessible  BART 
Station  is  CIVIC  CENTER.  Accessible  MUNI  Lines  serving  this  location  are  the  31  Balboa  and 
the  42  Downtown  Loop.  For  information  about  MUNI  accessible  services,  call  the  Accessible 
Services  Program  at  (415)  923-6142. 

2.  There  is  commercial  parking  available  at  the  corner  of  Hyde  and  Turk  Streets  and  across  the 
street  from  the  San  Francisco  Housing  Authority  at  "Car  Park". 

3.  Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be 
available. 

4.  Please  contact  Ray  Lavelle  at  (415)  554-1374  at  least  72  hours  prior  to  the  meeting  if  you-wish 
to  have  American  Sign  Language  interpreters  and/or  a  sound  enhancement  system  will  be 
available  upon  request  at  the  meeting. 

5.  Minutes  of  the  meeting  will  be  made  available  in  alternative  formats  upon  request.  If  you 
require  the  use  of  a  reader  during  the  meeting,  please  contact  Ray  Lavelle  at  (415)  554-1374  at 
least  72  hours  prior  to  the  meeting. 

6.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related 
disabilities  should  call  the  City's  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting 
accessibility.  In  order  to  assist  the  efforts  of  the  City  and  the  Authority  to  accommodate  people, 
attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical- 
based  products.  Please  help  the  Authority  to  accommodate  these  individuals. 


ASL 


Rev.  11/17/95 

Issued  by  Commission  Secretary 


THE  MEETING  OF  THE  SAN  FRANCISCO  HOUSING  AUTHORITY 
COMMISSION  RESIDENT  RELATIONS  COMMITTEE  W  ILL  BE  HELD 
ON  WEDNESDAY,  JANUARY  10, 1996  AT  3:00  P.M.,  440  TURK 
SAN  FRANCISCO,  CALIFORNIA  94102 

AGENDA 

Meeting  Held:  440  Turk  Street 

Wednesday,  January  10,  1996  San  Francisco,  CA  94102 

Know  Your  Rights  Under  the  Sunshine  Ordinance 
(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public. 

Commissions,  boards,  councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's 
business..  This  ordinance  assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are 
open  to  the  people's  review. 

For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a  violation  of  the 
Ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6075. 

1.  ROLL  CALL: 

Juanita  Marshall,  Chairperson 
Thelma  Kavanagh,  Commissioner 
Sululagi  Palega,  Sr.,  Commissioner 

2.  APPROVAL  OF  AGENDA: 

3.  PUBLIC  COMMENT  ON  ITEMS  ON  THE  AGENDA: 

NOTE:  The  Public  will  have  the  opportunity  to  comment  on  Agenda  items  prior  to 
any  action  taken  by  the  Commission  pursuant  to  the  San  Francisco  Housing 
Authority  rules  Governing  Public  Testimony  adopted  07/14/94  as  Resolution 
No.  4297  and  revised  02/23/95  as  Resolution  No.  4423. 

4.  INTRODUCTION  OF  COMMITTEE'S  PURPOSE  AND  MISSION 

5.  REVIEW  RESIDENT  COMPLAINT  FORM 


6.  ADJOURNMENT: 
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January  19,  1996 


SAN  FRANCISCO  HOUSING  AUTHORITY 

440  TURK  STREET  •  SAN  FRANCISCO,  CALIFORNIA  94102  •  TELEPHONE  (415)  554-1200 


DOCUMENTS  DEPT. 

JAN  2  3  1996 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


PUBLIC  NOTICE 


The  Regular  Meeting  of  the  Resident  Relations  Committee  of  the  Housing 
Authority  of  the  City  and  County  of  San  Francisco  will  be  held  at  4:00  p.m. 
in  the  Commission  Room  Wednesday^  January  24,  1996,  at  440  Turk  Street 
Road,  San  Francisco,  California. 


Shirley  A.  Thornton,  Ed.D. 
SecretePwExecutive  Director 


SAN  FRANCISCO  HOUSING  AUTHORITY 


440  TURK  STREET  •  SAN  FRANCISCO,  CALIFORNIA  94102  •  TELEPHONE  (415)  554-1200 


ACCESSIBLE  MEETING  POLICY 


The  San  Francisco  Housing  Authority  Commission  Meetings  are  held  at  440  Turk  Street, 
between  Hyde  and  Larkin,  in  the  ground  floor  meeting  room.  The  closest  accessible  BART 
Station  is  CIVIC  CENTER.  Accessible  MUNI  Lines  serving  this  location  are  the  31  Balboa  and 
the  42  Downtown  Loop.  For  information  about  MUNI  accessible  services,  call  the  Accessible 
Services  Program  at  (415)  923-6142. 

There  is  commercial  parking  available  at  the  corner  of  Hyde  and  Turk  Streets  and  across  the 
street  from  the  San  Francisco  Housing  Authority  at  "Car  Park". 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be 
available. 

Please  contact  Ray  Lavelle  at  (415)  554-1374  at  least  72  hours  prior  to  the  meeting  if  you  wish 
to  have  American  Sign  Language  interpreters  and/or  a  sound  enhancement  system  will  be 
available  upon  request  at  the  meeting. 

Minutes  of  the  meeting  will  be  made  available  in  alternative  formats  upon  request.  If  you 
require  the  use  of  a  reader  during  the  meeting,  please  contact  Ray  Lavelle  at  (415)  554-1374  at 
least  72  hours  prior  to  the  meeting. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related 
disabilities  should  call  the  City's  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting 
accessibility.  In  order  to  assist  the  efforts  of  the  City  and  the  Authority  to  accommodate  people, 
attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical- 
based  products.  Please  help  the  Authority  to  accommodate  these  individuals. 


ASL 


Rev.  11/17/95 

Issued  by  Commission  Secretary 


THE  MEETING  OF  THE  SAN  FRANCISCO  HOUSING  AUTHORITY 
COMMISSION  RESIDENT  RELATIONS  COMMITTEE  WILL  BE  HELD 
ON  WEDNESDAY,  JANUARY  24, 1996  AT  4:00  P.M.,  440  TURK 
SAN  FRANCISCO,  CALIFORNIA  94102 

AGENDA 

Meeting  Held:  440  Turk  Street 

Wednesday,  January  24,  1 996  San  Francisco,  C A  94 1 02 

1.  ROLL  CALL: 

Juanita  Marshall,  Chairperson 
Thelma  Kavanagh,  Commissioner 
Sululagi  Palega,  Sr.,  Commissioner 

2.  APPROVAL  OF  AGENDA: 

3.  PUBLIC  COMMENT  ON  ITEMS  ON  THE  AGENDA: 

NOTE:  The  Public  will  have  the  opportunity  to  comment  on  Agenda  items  prior  to 
any  action  taken  by  the  Commission  pursuant  to  the  San  Francisco  Housing 
Authority  rules  Governing  Public  Testimony  adopted  07/14/94  as  Resolution 
No.  4297  and  revised  02/23/95  as  Resolution  No.  4423. 

4.  OPEN  DISCUSSION  REGARDING  PERSONAL  CONDUCT  AT  MEETINGS 

5.  OPEN  DISCUSSION  REGARDING  RESIDENTS  WORKING  TOGETHER  AS  A 
TEAM 

6.  REPONSE  TO  TENANT  COMPLAINTS 

7.  DISCUSSION  REGARDING  LETTER  TO  ALL  TENANTS  REGARDING  THIS 
COMMITTEE'S  PURPOSE  AND  MISSION  STATEMENT 

8.  ADJOURNMENT: 
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Secretary/Executive  Director 
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,  PUBLIC  NOTICE 

The  Regular  Meeting  of  the  Resident  Relations  Committee  of  the  Housing 
Authority  of  the  City  and  County  of  San  Francisco  will  be  held  at  4:00  p.m. 
in  the  Commission  Room  Wednesday,  February  7,  1996,  at  440  Turk  Street 
Road,  San  Francisco,  California. 


Commission  Secretary 


ACCESSIBLE  MEETING  POLICY 


1.  The  San  Francisco  Housing  Authority  Commission  Meetings  are  held  at  440  Turk  Street, 
between  Hyde  and  Larkin,  in  the  ground  floor  meeting  room.  The  closest  accessible  BART 
Station  is  CIVIC  CENTER.  Accessible  MUNI  Lines  serving  this  location  are  the  31  Balboa  and 
the  42  Downtown  Loop.  For  information  about  MUNI  accessible  services,  call  the  Accessible 
Services  Program  at  (415)  923-6142. 

2.  There  is  commercial  parking  available  at  the  corner  of  Hyde  and  Turk  Streets  and  across  the 
street  from  the  San  Francisco  Housing  Authority  at  "Car  Park". 

3.  Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be 


4.  Please  contact  Ray  Lavelle  at  (415)  554-1374  at  least  72  hours  prior  to  the  meeting  if  you  wish 
to  have  American  Sign  Language  interpreters  and/or  a  sound  enhancement  system  will  be 
available  upon  request  at  the  meeting. 

5.  Minutes  of  the  meeting  will  be  made  available  in  alternative  formats  upon  request.  If  you 
require  the  use  of  a  reader  during  the  meeting,  please  contact  Ray  Lavelle  at  (415)  554-1374  at 
least  72  hours  prior  to  the  meeting. 

6.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related 
disabilities  should  call  the  City's  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting 
accessibility.  In  order  to  assist  the  efforts  of  the  City  and  the  Authority  to  accommodate  people, 
attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical- 
based  products.  Please  help  the  Authority  to  accommodate  these  individuals. 


available. 


ASL 


Rev.  11/17/95 

Issued  by  Commission  Secretary 


THE  MEETING  OF  THE  SAN  FRANCISCO  HOUSING  AUTHORITY 
COMMISSION  RESIDENT  RELATIONS  COMMITTEE  WILL  BE  HELD 
ON  WEDNESDAY,  FEBRUARY  7,  1996  AT  4:00  P.M.,  440  TURK 
SAN  FRANCISCO,  CALIFORNIA  94102 

AGENDA 

Meeting  Held:  440  Turk  Street 

Wednesday,  February  7,  1996  San  Francisco,  CA  94102 

1.  ROLL  CALL: 

Juanita  Marshall,  Chairperson 
Thelma  Kavanagh,  Commissioner 
Sululagi  Palega,  Sr.,  Commissioner 

2.  APPROVAL  OF  AGENDA: 

3.  PUBLIC  COMMENT  ON  ITEMS  ON  THE  AGENDA: 

NOTE:  The  Public  will  have  the  opportunity  to  comment  on  Agenda  items  prior  to 

any  action  taken  by  the  Commission  pursuant  to  the  San  Francisco  Housing 
Authority  rules  Governing  Public  Testimony  adopted  07/14/94  as  Resolution 
No.  4297  and  revised  02/23/95  as  Resolution  No.  4423. 

4.  PRESENTATION  BY  AMERICAN  TRASH  MANAGEMENT 

Mike  Meadows 

5.  REPONSE  TO  TENANT  COMPLAINTS 

6.  ADJOURNMENT: 

Ray  Lavelle 
Commission  Secretary 


£AN  FRANCISCO  HOUSING  AUTHORITY 

QA      440  TURK  STREET  •  SAN  FRANCISCO,  CALIFORNIA  94102  •  TELEPHONE  (415)  554-1200 


February  15,  1996 
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SAN  FRANCISCO 
PUBLIC  LIBRARY 


^PUBLIC  NOTICE 

The  Resident  Relations  Committee  of  the  Housing  Authority  of  the  City  and 
County  of  San  Francisco  will  meet  at  4:00  p.m.  in  the  Commission  Room 
Wednesday, February  21,  1996,  at  440  Turk  Street  Road,  San  Francisco, 
California. 


7h/  ^TmdiM 

Ray  Lavelle 
Commission  Secretary 


SAN  FRANCISCO  HOUSING  AUTHORITY 

440  TURK  STREET  •  SAN  FRANCISCO,  CALIFORNIA  94102  •  TELEPHONE  (415)  554-1200 


ACCESSIBLE  MEETING  POLICY 


The  San  Francisco  Housing  Authority  Commission  Meetings  are  held  at  440  Turk  Street, 
between  Hyde  and  Larkin,  in  the  ground  floor  meeting  room.  The  closest  accessible  BART 
Station  is  CIVIC  CENTER.  Accessible  MUNI  Lines  serving  this  location  are  the  31  Balboa  and 
the  42  Downtown  Loop.  For  information  about  MUNI  accessible  services,  call  the  Accessible 
Services  Program  at  (415)  923-6142. 

There  is  commercial  parking  available  at  the  corner  of  Hyde  and  Turk  Streets  and  across  the 
street  from  the  San  Francisco  Housing  Authority  at  "Car  Park". 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be 
available. 

Please  contact  Ray  Lavelle  at  (415)  554-1374  at  least  72  hours  prior  to  the  meeting  if  you  wish 
to  have  American  Sign  Language  interpreters  and/or  a  sound  enhancement  system  will  be 
available  upon  request  at  the  meeting. 

Minutes  of  the  meeting  will  be  made  available  in  alternative  formats  upon  request.  If  you 
require  the  use  of  a  reader  during  the  meeting,  please  contact  Ray  Lavelle  at  (415)  554-1374  at 
least  72  hours  prior  to  the  meeting. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related 
disabilities  should  call  the  City's  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting 
accessibility.  In  order  to  assist  the  efforts  of  the  City  and  the  Authority  to  accommodate  people, 
attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical- 
based  products.  Please  help  the  Authority  to  accommodate  these  individuals. 


ASL 


Rev.  11/17/95 


THE  MEETING  OF  THE  SAN  FRANCISCO  HOUSING  AUTHORITY 
COMMISSION  RESIDENT  RELATIONS  COMMITTEE  WILL  BE  HELD 
ON  WEDNESDAY,  FEBRUARY  21,  1996  AT  4:00  P.M.,  440  TURK 
SAN  FRANCISCO,  CALIFORNIA  94102 

AGENDA 

Meeting  Held:  440  Turk  Street 

Wednesday,  February  21,  1996  San  Francisco,  CA  94102 

1.  ROLL  CALL: 

Juanita  Marshall,  Chairperson 
Thelma  Kavanagh,  Commissioner 
Sululagi  Palega,  Sr.,  Commissioner 

2.  APPROVAL  OF  AGENDA: 

3.  PUBLIC  COMMENT  ON  ITEMS  ON  THE  AGENDA: 

NOTE:  The  Public  will  have  the  opportunity  to  comment  on  Agenda  items  prior  to 

any  action  taken  by  the  Commission  pursuant  to  the  San  Francisco  Housing 
Authority  rules  Governing  Public  Testimony  adopted  07/14/94  as  Resolution 
No.  4297  and  revised  02/23/95  as  Resolution  No.  4423. 

4.  STATUS  OF  MONITOR  POSITIONS 

5.  STATUS  OF  HAYES  VALLEY  RELOCATION 

6.  STATUS  OF  DANGEROUS  DOG  SITUATION 

7.  RESIDENT  ATTITUDES  TOWARD  DEALING  WITH  VARIOUS  ISSUES 

8.  ADJOURNMENT: 


Commission  Secretary 
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